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SaaS Subscription Agreement
Terms for customers subscribing to your software
This agreement governs a customer's subscription to [Company Name]'s software service.

1. Parties
This agreement is between [Company Name] (the "Provider") and [Customer Name] (the "Customer"), effective [Date].
2. The service
The Provider grants the Customer a non-exclusive, non-transferable right to access and use [Product Name] (the "Service") during the subscription term, for the Customer's internal business use.
3. Fees
The Customer will pay [fee] per [period] for [plan]. Fees are [billed in advance] and due within [15] days. Late amounts may incur interest.
4. Term and renewal
The subscription runs for [12] months and renews automatically unless either party gives [30] days notice before renewal.
5. Data and security
The Customer owns its data. The Provider will protect it with reasonable security and process it per the Privacy Policy and any Data Processing Addendum.
6. Service levels and support
The Provider targets [__]% uptime and provides support via [channels] during [hours].
7. Acceptable use
The Customer will not misuse the Service, reverse engineer it, or use it to break the law or infringe others' rights.
8. Warranties and liability
The Service is provided [as is, with limited warranties]. Each party's liability is capped at [the fees paid in the prior 12 months], except for [confidentiality, IP and indemnity] obligations.
9. Termination
Either party may end this agreement for material breach not cured within [30] days. On termination, access ends and the Customer may export its data within [30] days.
10. Governing law
This agreement is governed by the laws of [jurisdiction].
Signatures
Provider	Customer
______________________________	______________________________
Signature	Signature
______________________________	______________________________
Name	Name
Title	Title
Date	Date
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